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Dear Ms. Miller: T-03601A-98-0417 01377

XO Arizona, Inc. presents this letter to extend the promotion described below set to expire on May 31, 2004
to run through December 31, 2004.

Contract Renéwal Promotion ITI

Customers whose service is provided on a month to month basis, or whose current term commitment is
within thirty (30) days of expiration, and who execute a new contract with a one, two, or three year term, on
or before December 31, 2004, for Basic Business Lines, Trunks, Two-Way PRI, Integrated Access or
XOption service offerings may be eligible to receive a ten percent (10%) pricing discount off their Monthly
Recurring Charge for such service offering for the duration of the new contract term. The new contract term
and this promotional discount will commence upon conclusion of the existing contract term.

Customers located in an area where the Company is collocated in the ILEC wire center serving the Customer
are eligible for this promotion. Other customers may be eligible for this promotion depending upon their

service configuration. All customers are also required to meet minimum revenue commitments.

If Customer’s service is terminated prior to the end of Customer’s new contract term commitment, the
Customer will be liable for all credits applied to Customer’s account pursuant to this promotion. All other
terms and conditions of Company’s tariffs and contract shall apply.

This promotion may not be combined with any other promotion. The promotion does not apply to features,
- accounts with special off-tariffed pricing or carrier accounts.

If you have any further questions with regard to this notification, please do not hesitate to contact me at (801)
983-0013. :

Sincerely,
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